
 

 

 

 

 

 

*FOR OFFICIAL USE ONLY* 
 

Coronavirus Disease 2019 (COVID-19) Situation Report 

April 16, 2020 –  1900 hours     

Report No. 50 (CHHS/Cal OES Joint Report) 
 

 

 

 

 

 

 

 

 

 

 

Confidentiality Notice 

This document is for the sole use of the intended recipient(s) and may contain confidential and privileged 

information, as well as material nonpublic information. Any unauthorized review, use, disclosure, or distribution is 

prohibited without the express written consent of the CDPH or Cal OES Executive Offices. The unauthorized 

disclosure or distribution of this information may result in civil or criminal liability for those disclosing, distributing, 

or receiving this information. 
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Situation Overview   
 FEMA-4482-DR-CA 

On March 22, 2020, President Trump approved Major Declaration FEMA-4482-DR-CA (DR-4482) 

for the COVID-19 Pandemic. 

 Executive Order N-33-20 

On March 4, 2020, the California State Public Health Officer and Director of the California 

Department of Public Health (CDPH) ordered all individuals living in the State of California to 

stay home or at their place of residence, except as needed to maintain Continuity of 

Operations of the federal critical infrastructure sectors. 

 Global Health Advisory 

On March 19, 2020, the U.S. Department of State issued a Global Health Advisory at Level 4 (Do 

Not Travel) due to the global impact of COVID-19. 

Confirmed Global COVID-19 Cases - Per Worldometers COVID-19 Live Updates as of 1400 

Hours on April 16, 2020: 
 2,173,168 (+99,785) Confirmed cases in 210 countries 

 144,949 (+11,070) Deaths  

 

Confirmed United States COVID-19 Cases - Per Centers for Disease Control and Prevention 

(CDC) as of 1400 Hours on April 16, 2020: 
Number of Cases Source 

6,814  Travel Related 
14,728  Close Contact 

611,006 (+27,158) Under Investigation 

632,548 (+27,158) Total Confirmed Cases 

27,012 (+2,430) Total Deaths 

Confirmed California COVID-19 Cases by Local Health Department (LHD) - Per Medical 

Health Coordination Center (MHCC): 
 For the number of cases, hospitalizations, and county breakdown, please visit 

https://data.chhs.ca.gov/dataset/california-covid-19-hospital-data-and-case-statistics 

Confirmed Fatalities in California Reported by Cal OES Law Enforcement Operations Center 

(LEOC) as of April 16, 2020,* as of 1845: 

Fatalities County 

44 (+7) Alameda 

16 (+2) Contra Costa 

7  Fresno 

3 Imperial 

3 Kern 

1  Kings 

455 (+53) Los Angeles 

2  Madera 

10  Marin 

3  Merced 

1 Mono 

https://www.cisa.gov/critical-infrastructure-sectors
https://travel.state.gov/content/travel/en/traveladvisories/ea/travel-advisory-alert-global-level-4-health-advisory-issue.html
https://data.chhs.ca.gov/dataset/california-covid-19-hospital-data-and-case-statistics
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Fatalities County 

3  Monterey  

2  Napa 

1  Nevada 

26 (+4) Orange 

8 (+1) Placer 

65 (+6)   Riverside  

32 (+4)  Sacramento 

2  San Benito 

39 (+2) San Bernardino 

77 (+10) San Diego 

17  San Francisco 

17 San Joaquin 

1  San Luis Obispo 

25 San Mateo 

2  Santa Barbara 

69 (+3)   Santa Clara 

2 (+1) Santa Cruz 

3 Shasta 

2  Solano 

2  Sonoma 

4  Stanislaus 

2  Sutter 

1  Tehama 

17 (+2) Tulare 

13   Ventura 

7  Yolo 

1  Yuba 

Total Fatalities:  985 (+95) Total Counties: 39  

*Information provided by county coroner’s offices throughout the state. 

EOC/DOC Activation Totals   
Level Number 

Federal 1 

State 6 

Operational Area Emergency Management 57 

Operational Area Public Health 61 

Tribes 10   

Utilities 41  

Total 176  
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EOC/DOC Activations 
Organization Type Activation Level Operational Period 

FEDERAL 

U.S. Health and Human Services Secretary’s 

Operations Center 
- Level 1 (Highest) - 

STATE 

State Operations Center EOC Level 1 (Highest) 0700 – 1900 

Cal OES Multi-Regional Coordination Center EOC Level 1 (Highest) 0700 – 1900/ Duty Officer 

Caltrans DOC Level 2  M-F 0700 – 1700 

CDPH Medical and Health Coordination 

Center (MHCC) 
EOC Level 1 (Highest) 

0700 – 1900 

  

Emergency Medical Services Authority DOC Level 1 (Highest) 0700 – 1900 

Department of Corrections and 

Rehabilitation  
DOC Level 2 0800 – 1700 

Note: For a list of Operational Area, Tribal, and Utility EOC/DOC activations, see Addendum. 

Deployments 
Location Cal OES Staff CDPH Staff 

Alameda County 1 1  

Amador County EOC 1 - 

Calaveras County EOC 1 - 

Coastal Region 2  - 

Contra Costa County 1 - 

El Dorado County EOC 1 - 

Fresno County EOC 1 - 

Fresno Cal OES/CDPH Warehouse 1 - 

Humbolt County 1 - 

Imperial County EOC 1 - 

Los Angeles County EOC 1 - 

Mendocino County 1 - 

Mono County EOC 0 (-1) - 

Monterey County 1 (+1) - 

Multi-Regional Coordination Center 

(MRCC) 
5 - 

Orange County EOC 1 - 

Plumas County EOC 1   

Porterville 0 (-1) - 

Riverside County EOC 1 - 

Sacramento County 1 (+1) 1  

Sacramento County EOC 0 (-1) - 

San Bernardino County EOC 1 2 

San Carlos ICP 4   - 

San Diego County - 2  

San Diego County EOC 1 - 
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Location Cal OES Staff CDPH Staff 

San Francisco - 1 

San Luis Obispo EOC 1 - 

San Mateo County 1 - 

Santa Barbara EOC 1 - 

Santa Clara County 1  - 

Siskiyou County EOC 1 - 

Sonoma County 1 - 

Solano County EOC 1 - 

Southern Region 1 - 

Stockton Cal OES Logistics 

Warehouse 
2  - 

Tehama County 0 (-1) - 

USNC Mercy Ship 6 - 

Ventura County EOC 1 - 

Yolo County EOC 1  - 

Yuba-Sutter EOC 1 - 

Total 48 (-2)  7  

*Includes staff working remotely 

State Operations Center (SOC) Personnel as of April 16, 2020, as of 1800 hours: 

Agency # of Personnel On-site 

Cal OES 142 (+7) 

CDPH 21 (-3) 

CCC 11 (-1) 

Other State Agencies 102 (-22) 

FEMA 19 (-4) 

Other Federal Agencies 11 (-2) 

Other 13 (+5) 

Total 319 (-20) 

Proclamation Totals  
Level Number 

Operational Areas 58 

Cities/Towns 370 (+1) 

Tribes 65 (+1) 

Total 493 (+2) 

*For a list of County and Tribal proclamations, see end of Addendum. 

Legislative and External Affairs 
 Legislative Affairs held its Region VI coordination call with local, state, federal, and tribal 

elected/non-officials and related Q & A.  A total of 203 lines called in.  
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 Department of Finance (DOF), CHHS, and Cal OES participated in the Senate Budget Hearing 

and will participate in the April 20, 2020 Assembly Budget Hearing on COVID-19 response, 

expenditures and modeling. 

Office of Tribal Coordination 
 NSTR 

Office of Access and Functional Needs (OAFN) 
 Conducted the weekly California State AFN Leadership Coordination call on April16, 2020, 

between government and community leaders to discuss the State’s response to the COVID-19 

pandemic. Approximately 200 participants joined the call, which has received positive 

stakeholder feedback. 

 Created and distributed a “COVID-19 Resource Links” document outlining numerous COVID-19 

related websites, guidance docs, etc., developed with the objective of information sharing for 

cooperative response with community-based organizations from throughout the state’s whole 

community. 

Office of International Affairs 
 Continuing to work with Governor’s Office (GO) and Department of Social Services to schedule 

a conference call with 100+ contracted Non Governmental Organizations (NGO) to 

disseminate resources for the vulnerable populations: immigrants, farm workers, and 

undocumented individuals. 

 Continuing to assess Baja California PPE needs to determine if we can meet their request, as 

well as assess the impacts on neighboring California cities and citizens affected by the 

Pandemic. 

 Continuing to work with the Lt. GO on coordination of international assistance offers of PPE from 

three provinces of China and consulate generals from China and Taiwan. 

 Continuing to work with Logistics Task Force on PPE offers of assistance from the Asia Pacific 

Island American Public Affairs (APAP) foundation. 

 Continuing to address questions and provide resource information, including a Cal OES 

Resource link and cruise ship repatriation of crew and passenger to the Consulate Core and 

Office of Foreign Mission. 

Listos California 

 Governor Newsom released the California Immigrant Guide to provide information about 

COVID-19 related assistance, including public benefits, that are available to immigrant 

Californians. This product was initiated by Listos California in collaboration with Members of the 

Administration.  

o https://covid19.ca.gov/img/wp/covid-19-immigrant-guidance-accessible-1.pdf  
 Listos California is now represented on the Volunteer and Philanthropy Task Force and the 

Housing and Social Services Task Force. 

U.S. Navy Ship (USNS) Mercy Hospital 
 NSTR 

 

 

https://covid19.ca.gov/img/wp/covid-19-immigrant-guidance-accessible-1.pdf
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U.S. Navy Ship (USNS) Mercy Hospital Summary as of April 16, 2020: 
Category Count 

Onboard (Med Surge) 6 (-2) 

Onboard (ICU) 9  

Onboard (Awaiting placement) 0 

Total Patients Onboard 15 (-2) 

Left Against Medical Advice (AMA) 4   

Discharged 33 (+3) 

Total Patients Discharged  37 (+3) 

In Transit to USNS Mercy 0  

Federal Medical Stations (FMS) as of April 16, 2020: 

Facility Name County 
Managed 

By 

Bed Surge 

Potential 

Number of 

Beds 

Operational 

Patient 

Census 
% Capacity 

Status  
 

Enloe Medical 

Center 
Butte 

Butte 

County 
125 0 0 0 Site Up 

The Craneway 

Pavilion 

Contra 

Costa 

Contra 

Costa 

County 

250 0 0 0 Site Up 

Fresno 

Convention 

and 

Entertainment 

Fresno 
Fresno 

County 
125 0 0 0 Site Up 

Los Angeles 

Convention 

Center 

Los 

Angeles 

Los Angeles 

County 
125 0 0 0 Site Up 

Riverside 

County 

Fairgrounds 

Riverside 
Riverside 

County 
125 125 0 (-5) 0 Operational 

Vacant Sears 

Building 
Riverside Riverside 125 0 0 0 Standby 

San Mateo 

County Event 

Center 

San 

Mateo 

San Mateo 

County 
250 50 0 0 Operational 

Palomar 

Medical Center 

San 

Diego 

San Diego 

County 
250 0 0 0 Standby 

Santa Clara 

Convention 

Center 

Santa 

Clara 

Santa Clara 

County 
250 250 9 (+9) 3.6% Operational 

Shasta Civic 

Auditorium 
Shasta 

Shasta 

County 
125 125 0 0 Site Up 

Total - - 1,750 550 9 (+4)  - - 
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Communications/Crisis Communications Task Force (ESF 2/ESF 15)   
 Call with Ground Control to capture details regarding offers, solutions, and CA specific 

initiatives. 

 California Public Utilities Comission (CUPC) Bi-weekly Internet Service Provider (ISP) call support 

focused on CA Teleconnect Funds for HotSpots, Affordable Offer Outreach, and opening all hot 

spots. 

 Received feedback from top 5 ISPs for California Department of Education (CDE) request to 

support 1st wave of device distribution. 

Cal OES Public Safety Communications (PSC) 

  In the process of getting Porterville set up with 60 Sonim XP8 Phones. 

Joint Information Center (JIC) 

 CDPH received and responded to multiple media inquiries on COVID-19. The topics included: 

o Racial breakdown of COVID deaths in people under age 50. 

o Number of people tested versus number of tests administered. 

o Nursing home cases/deaths by county. 

o Tracking COVID in the homeless population. 

o Contact tracing. 

o Number of Abbott ID Now machines and testing cartridges in California. 

o Cost of purchasing and transporting ventilators to other states. 

o Coronavirus modeling. 

o Supplies requested by California from the National Strategic Stockpile. 

o Number of tests available versus number of tests administered each day. 

o Guidance on who should be prioritized for testing. 

Corrections Facilities & Corrections Hospitals Task Force 
 NSTR 

Cybersecurity Task Force (ESF 18)  
 Continuing network vulnerability scanning on state agency external networks; 49 network scans 

completed, 6 in quality assurance review, 5 in final review, and 8 in progress. 

 Working with a trusted third-party cyber security firm to coordinate two victim notifications for a 

California based medical equipment manufacturer and an orthopedic medical center. 

Economic Impact/Recovery Task Force   
 NSTR 

California Governor’s Office of Business & Economic Development (GO-Biz) 

 NSTR 

Fire/Law Enforcement Task Force (ESF 4/ESF 13)  
 Fire/EMSA participated in the California Fire Service COVID-19 collaborative conference call, 

which is held once per week sponsored by Cal Chief EMS section, sharing the SOC’s most 

recent information and assisting in helping the fire service with COVID-19.  

 Fire/EMSA is responding to a request by the local governments for Personal Protection 

Equipment(PPE) and other COVID-19 requests.  
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 Fire participated in a Cal Fire Wildland seasonal outlook 2020 and COVID-19 related challenge 

briefing. 

California Department of Forestry and Fire Protection (CAL FIRE) 

Resource Request Tasking as of April 16, 2020, at 1200 Hours*: 

Assigned Task 
# of Personnel  

Deployed 

MRT 2020-FIRE-1359 

Local Government 6 

CalFIRE 57 

Total 63 

MRT 2020-FIRE-21275 

Local Government 1 (+1) 

CalFIRE 1 (+1) 

CA Fish & Wildlife 1 (+1) 

Total 3 

All Tasks Total                                                                         66 (+3) 

*Table format changed on April 16, 2020, to split tasks up individually. MRT 2020-FIRE-21275 was not in yesterdays 

count. 

California Highway Patrol (CHP) 

 CHP is continuing to assign a uniform manager at the SOC to serve as the Department’s Law 

Enforcement Liaison. 

 Will be providiang uniform ground transportation for CDPH personnel in Southern California 

California Military Department (CMD/CNG) 

 Sustaining cyber security support. 

CNG Resource Request Summary as of April 16, 2020 at 0800 Hours: 

 Count 

Total Counties Supported 12 

Total Food Bank Sites Supported 15 

Total FMS Sites Built 8 

Medical Screening Sites 8 

Medical Support Teams Alt Care Support 3 w/ 134 (+24) personnel 

Homeless Shelter Augmentation  4 

Task Forces Supported 15 

Total Personnel on mission 1177(+256) Direct Support *previous report did not 

include all direct supporting elements. The 115th’s 

numbers were what was last reported. 
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CNG Food Bank Resource Request Tasking as of April 16, 2020, at 0800 Hours: 

Counties Supported # Food Bank Locations 
# of CNG Personnel 

Deployed 

Imperial, Monterey, Napa, Merced, 

Riverside x2, Sacramento, Santa 

Barbara x2, Santa Clara x2, Santa 

Cruz, Solano, Sonoma, Ventura 

15 639 (-34) 

CMD Medical Support Team Resource Request Tasking as of April 15, 2020, at 1500 Hours: 

County Assigned Tasked 
# of CNG Personnel 

Deployed 

Riverside County (2 locations), San 

Mateo County 
FMS Medical Support 60 (+2)  

California Conservation Corps (CCC) 

OA Medical Support Resource Request Summary as of April 16, 2020, at 1200 Hours: 

County Assigned Tasked 
# of CCC Personnel  

Supporting 

Sacramento, Santa Barbara,  

San Joaquin  
OA Medical Support 50 (+5) 

Food Bank Resource Request Tasking as of April 16, 2020, at 1200 Hours: 

County Assigned Tasked 
# of CCC Personnel  

Supporting 

Alameda, Amador, Los Angeles, 

Merced, Riverside, Sacramento,  

San Joaquin, Santa Cruz 

 

Food Bank Support 

 

155 (+8) 

Future Opportunities Task Force  
 Drafted Mobile Collaborative Workforce proposal (telework/cross-agency telework). Task Force is 

reviewing this week and have proposed immediate and mid-term actions using existing or 

potential federal funding. 

Housing and Social Services Task Force (ESF 6)  
 Governor Newsom announced a new initiative to support workers who have lost jobs or wages 

as a result of the COVID-19, including $125 million in financial assistance for undocumented 

Californians. The Disaster Relief Fund will be dispersed through community-based regional 

nonprofits with expertise and experience serving undocumented communities. A list of the 

selected nonprofits will be available in May. 
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Housing Trailer Operations as of April 16, 2020: 

 Count 

Total Trailers Allotted for Counties 1,305 

Total Trailers Delivered to Counties 1,105  

Total Cost of Delivered Trailers $22,194,014  

Hotel Rooms for Homeless Populations as of April 16, 2020: 

 Count 

Total Hotel Rooms Required 15,000 

Total Hotel Rooms Acquired 10,471 (+157) 

Total Hotel Rooms Remaining to Meet Unmet Needs 4,529 (-157) 

* Correction to April 13, 2020, count: 9,616 (acquired) 5,384 (unmet). 

Innovation & Technology Task Force  
 Published hospital surge beds information on the Governor Newsom’s internal dashboard. Next 

priority is to add data for unemployment economic impact and homeless impact no later than 

April 17, 2020.  

 Executed contract with vendor Traction on Demand, who will develop and implement an online 

polling application hosted at CalOES to collect COVID-19 testing data from testing centers and 

labs statewide.  

o Requirements and technical design discussions have begun.  

o Testing data collected will augment the data already being collected by the California 

Reportable Disease Information Exchange (CalREDIE) application.  

 Discontinued pursuit of SaaS electronic health record (EHR) solution for surge site locations.  

 Published Guide for Immigrant Californians resource on covid19.ca.gov. Translation of website 

into additional languages continues: Vietnamese, Korean, Tagalog, and Arabic. Completion 

scheduled for NLT April 19, 2020. 

Logistics/Commodity Movement Task Force (ESF 7)  

Cal OES SOC Logistics  

 NSTR 

 

Ventilator Inventory as of April 16, 2020, at 1800: 

PPE 
Ventilators on 

Hand 

Ventilators to 

be 

Refurbished 

Ventilators 

Refurbishment 

Complete 

 (Patient Ready) 

Ventilators 

Deployed 

Ventilators Surge 

Goal 

Ventilators  934 (+99) 788 (+99) 146  573  20,000  

Department of General Services (DGS) 

 Procured two (2) 54’ foot trailers:  One (1) for Porterville Developmental Center and one (1) for 

Fontana Warehouse, both arriving, April 17, 2020. 

 Procured a contracted food truck for the Stockton warehouse with a start date of April 17, 2020. 

 Procured two (2) 20 feet Conex containers for the Fairview Development Center, arrival date, 

April 17, 2020. 
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 Obtained 200 sanitizer wipe containers for the Department of Consumer Affairs, arriving, April 23, 

2020. 

 Delivered 24,000 N95 mask from CDSS warehouse to San Bernardino area, arriving today, April 

16, 2020. 

 Procured 500 urinals and bed pans for Kern County Fairgrounds. Arrival date, April 20, 2020.  

 Procured 1,000 blankets, 1,000 comfort kits, 200 cots and 200 AFN cots for Expo Hall Fairgrounds. 

Arrival date, April 25, 2020.  

 Procured 60 packages alcohol wipes and twenty-four (24) disinfectant spray cans for Napa 

Alternate Care Facility. Arrival date, April 17, 2020.  

 Purchased 14 wheelchairs for Kern County Fairgrounds. Arrival date, April 17, 2020.  

 Procured 1,600 canisters of wipes for the Department of Veteran Affairs. Arrival date, April 17, 

2020.  

 Procured three gaters with wrap around services for Fairview Developmental Center. Arrival 

date, April 16, 2020.  

 Procured 50 bags of dog food, 100 dog bowls (50 for water/50 for food), fifty (50) camping 

stoves, fifty (50) pans, seventy-five (75) tents, seventy-five (75) sleeping bags and twelve (12) rolls 

of bags to be used for human waste. All items are in support of Project Room key.  

 Procured 30,000, 19-ounce Lysol spray bottles for LA Sherriff’s Department. Arrival date, April 17, 

2020.  

 Procured 250,000 Meal’s Ready to Eat (MRE’s) for Sonoma County RSS Warehouse. MRE’s will be 

dispersed in four shipments: 62,500 arriving April 22, 2020; 62,500 arriving May 6, 2020; 62,500 

arriving May 20, 2020; 62,500 arriving June 3, 2020.  

 Procured 75 water pitchers with filters, 50 propane tanks, 75 water proof tarps, 5 packs of pet 

waste bags, 400 shopping bags, and 60 moving storage bins for the Sonora County Fire 

Department. Arrival date, April 17, 2020.  

CHHS/ Cal OES Resource Request Tasking as of April 16, 2020, at 1800: 

 ACTION REQUIRED COORDINATING EN ROUTE ON SCENE CLOSED 

SOC 41 (+5) 293 (+9) 13 (+1) 83 (+3) 243 (+6)  

MHCC 0 13 (-1) 20 (+8)  0  534 (+11) 

Total 41 (+5) 306 (+8)   33 (+9) 83 (+3) 777 (+17) 

Note: See Incident Action Plan (IAP) for SOC Resource Request Tasking details. 

Public Health and Medical Task Force (ESF 8)  
 Finalized onboarding program for 400+ employees at Sleep Train Facility. 

 Finalized supply needs for Fairview Developmental Center standup of 100 skilled nursing facility 

(SNF) beds. 

California Department of Public Health (CDPH) 
 The MHCC received approximately 8,879 (+124) inquiries from local health jurisdictions and 

healthcare facilities.  

 Healthcare-Associated Infections (HAI) continues to consult for multiple nursing home/assisted 

living and correctional facility outbreaks. 

 HAI concerns for insufficient staffing quickly arising for nursing home/assisted living-encouraging 

facilities to plan ahead on how to mobilize and repurpose staff. 

 HAI is standing up a set of infection prevention teams to get earlier identificaition of outbreaks. 
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 HAI is working with CalOSHA on slide presentation and guidance for worker/caregiver 

audience. 

Guidance 

 CDPH is drafting the following documents: 

o Pharmacy Guidance – In review. 

o Farmworkers Guidance – In review. 

o Laboratory Testing Guidance – Drafting Update to this Guidance. 

o COVID-19 Best Practices for Home Care Organizations and Home Aides – In review. 

 CDC guidance and resource updates posted on their website included: 

o Data Visualization, which contain the latest graphs associated with COVID Morbidity and 

Mortality Weekly Reports (MMWR). 

o Cleaning and Disinfecting for Non-Emergency Transport Vehicles: Interim 

Recommendtions for U.S. Non-emergency Vehicles that May Have Transported 

Passengers with Suspected/Confirmed Coronavirus Disease 2019. 

Healthcare Delivery System 

 On April 15, 2020, CAHAN released an All Facilities Letter (AFL 20-25.2) that provides resources for 

SNFs on preparing for COVID-19 and has been updated to provide a toolkit for management of 

exposures and recognized cases in SNFs and congregate living settings.  

Emergency Medical Services Authority (EMSA) 
 EMSA, along with CAL-MAT personnel, has verified credentials for over 5,800 out-of-state 

medical providers. 

 On April 17, 2020, the first onboarding of medical professionals from the California Health Corps 

will occur. 

 EMSA, along with CAL-MAT personnel, has responded to over 5,200 inquiries through the Disaster 

Healthcare Volunteer and California Health Corps systems. 

Department of Health Care Services (DHCS) 
 On April 15, 2020, DHCS resubmitted an amended Individual Services Program (ISP) – Crisis 

Counseling and Technical Assistance Program (CCP) application to CalOES to extend the 

proposed budget to 45-days and include additional information on how the ISP will serve the 

functional and access needs population.   

 On April 16, 2020, CalOES submitted the signed amended ISP-CCP application to FEMA. 

Department of State Hospitals (DSH) 
 NSTR 

 

 Office of Surgeon General (OSG) 
 Dr. Burke Harris appeared on the television program, Dr. Oz on April 16, 2020, to discuss talking 

with kids about COVID-19, buffering the stress response system, how stress can show up in our 

physical bodies, significantly impacting our health, and what we can do to mitigate the impates 

of stress.  Airdate will be April 20,2020.   

 Dr. Burke Harris will continue to appear on multiple media outlets throughout the week.  
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Schools Task Force   

California Department of Education (CDE) 

 On April 16, 2020, California State Superintendent of Public Instruction, Tony Thurmond 

announced the creation of a new task force to close the digital divide for students who lack 

access to resources such as internet connectivity and devices. The Closing the Digital Divide 

Task Force will be co-chaired by California State Senator, Connie Leyva. 

 The California Bridging the Digital Divide Fund is a joint effort of the GO, California State Board of 

Education, CDE, and Californians Dedicated to Education Foundation (CDE Foundation). 

o The fund is a centralized resource for state leadership to provide essential device, 

connectivity, and related digital learning supports for pre-K-12 students, teachers, and 

their families. Additionally, it is focused on building more equitable teaching and learning 

environments. This includes special attention to special education, English learner, low-

income, and rural populations. 

 On April 16, 2020, CDE hosted three technical assistance webinars: 

o “Supporting You Supporting Students: Providing Tools for the Challenging Times”. 

o “Distance Learning Innovations for Special Education”. 

o “Quality Distance Learning” recorded session for instructional teams. 

California State University System (CSU) 
 NSTR 

Transportation and Critical Infrastructure Task Force (ESF 1/ESF 3)   

California Public Utilities Commission (CPUC) 
 The Greater California Livery Association (GCLA) sent a letter to Governor Newsom about the 

effect COVID-19 is having on the passenger carrier industry and requesting support to secure 

state and federal relief funds. GCLA also conducted a survey, which indicated 84percent of the 

respondents (97 carriers out of the 115 carriers that responded to the question) have laid off 90 

percent or more of their employees. 

California Department of Food and Agriculture (CDFA) 
 CDFA facilitated a call with Department of Motor Vehicles (DMV) and internal CDFA 

stakeholder points of contact to address licensing, registration, and transportation concerns. 

CDFA provided summary of call to its industry. 

 CDFA published and shared new retail guidance from the Food Industry Association regarding 

COVID-19 Cleaning and Disinfection for Human-Touch Surfaces. 

 CDFA has worked with and is referring families in need of assistance, pet food, or supplies during 

the COVID-19 pandemic to local resources at their animal care services and non-profit groups. 

California Department of Transportation (Caltrans) 
 Currently, 19 out of 86 Caltrans Safety Roadside Rest Areas are closed, many are seasonal or 

routine maintenance closures. Caltrans is evaluating whether it can partially re-open closed rest 

areas to provide portable restroom/hand-washing locations for truckers. 

California Energy Commission (CEC) 

 NSTR 
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California Department of Water Resources (DWR) 
 NSTR 

California Utilities Emergency Association (CUEA) 
 NSTR 

California State Threat Assessment Center (STAC) Critical Infrastructure Protection 
 NSTR 

Volunteers & Philanthropy Task Force  
 Held meeting to discuss long term plans for potentially 1,200 volunteer requests. 

 Processing Volunteer Requestfor Fresno food bank and San Joaquin food banks. 

 Updating objectives to reflect current mission tasking, resource requests, Housing and Social 

Services (ESF-6), and Vista Program. 

California Department of Food and Agriculture (CDFA): 

 NSTR 

Food and Supplies Workgroup 
 NSTR 

Food Distribution Summary as of April 16, 2020*: 

Category Amount 

Foodbanks Open (CDSS Contracts) 48 

Foodbanks Open with State-Organized Volunteers 27 (+1)  

Number of CA National Guard Deployed to Food Banks 306 (-56) 

Number of Team Rubicon Personnel Deployed to Food Banks 55 (-5) 

Number of CA Conservation Corps Deployed to Food Banks 144 (-15) 

Total Meals Processed (CalGurard) 7,600,000 (+400,000) 

*Food banks do not operate at full staff capacity on Saturdays and Sundays. 

Contributions Workgroup  
 Salesforce Contributions Portal: 

o Portal received 259 solicitation offers and 8 donation offers between 1300 hours on  

April 15, 2020, and April 16, 2020. 

 Received 33 resource procurement and donation focused emails between 1300 hours on April 

15, 2020, and April 16, 2020. 

 Contributions has processed a total of 45 large donations for a total value exceeding 

$12,628,728 including: 

o 100,000 KN95 Masks From Americares. 

o 100,000 Prepackaged Pokemon Card Decks to be distributed at Family Resource 

Centers. 

Workforce Development and Surge Capacity Task Force  
 Coordinationg with the Business, Consumer Services, and Housing Workgroup regarding Hotel, 

Motel, and Other Temporary Shelter Procurement and Rehab Action Plan.  

 Held call regarding March 2020 Employment Situation Report with the Employee Development 

Dapartment - Labor Market Information Division; developing notes on taskforce relevant 

findings. 
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Unemployment Economic Impact as of April 16, 2020: 

Category Amount 

Individuals Filed on April 15, 2020 85,201 (-12,982) 

Total Individuals Filed since March 12, 2020 2,977,614 (+85,201) 

County Reports (Reported by MHCC and MRCC) 
Alameda 

 Launched and is implementing medical/health operations personnel tools for requests, 

recruitment, and registration. 

Butte 

 All medical facilities are utilizing Commercial labs or collaborating with Butte County Public 

Health to access limited tests. 

 Expand contact interviews and case follow up with County staff. 

Contra Costa 

 NSTR 

Del Norte 

 NSTR 

Inyo 

 NSTR 

El Dorado 

 County government office have 80 percent of their staff teleworking. 

Lake 

 The County Coronavirus Response Hub was launched April 15, 2020, at 2:00 pm for public 

access: https://lake-co-ca-coronavirus-response-lakecoca.hub.arcgis.com/. 

 Howard Hospital now has laboratory processing for COVID-19 tests. 

Los Angeles 

 Develop dashboards to track key metrics including claims, client encounters, and operational 

capacity. 

 Develop a portal to track Disaster Service Workers (DSW):  Complete development and prepare 

to implement the solution to track Department of Mental Health (DMH) DSWs as they are 

deployed. 

 Deployed Mobile Medical System (MoMS) to Huntington Memorial Medical Center to support 

surge. 

Mendocino 

 Data project for modeling completed on April 15, 2020. 

Riverside 

 Provide guidance to County Departments on the implemetation of their Continuity of 

Operations/Continuity of Government Plans. 

San Benito 

 H.O.M.E. Resource Center in San Benito County provides overnight shelter for homeless 

individuals ages 18+.  The Center will be open 24/7 during the Shelter-In-Place Order. 

San Diego 

 Coordination planning to disembark crew members from the three ships April 17-18, 2020. 

San Francisco 

https://lake-co-ca-coronavirus-response-lakecoca.hub.arcgis.com/
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 As of April 15, 2020, Mayor London N. Breed and Director of Health, Dr. Grant Colfax announced 

a new program to identify Bay Area residents who have been exposed to COVID-19 and give 

them access to testing and resources needed to keep themselves and their communities safe.  

The new contact tracing program will use technology to expand San Francisco’s ability to find 

and connect with individuals who may be close contacts of a person with a confirmed case of 

COVID-19. 

 As of April 15, 2020, Mayor London N. Breed and Director of Health, Dr. Grant Colfax announced 

the creation of a COVID-19 testing facility (CityTestSF) in SoMa.  The facility will provide  

COVID-19 testing for the public. 

Santa Cruz 

 Clinics Division has purchased and recevied a new machine that will enable increased  

COVID-19 testing. 

 Command Centers have been activated, tent operations for influenza like illness patients at 

Dominican. 

San Luis Obispo 

 Developing a plan for potential long term staffing of the ACS, if needed to support San Luis 

Obispo County Hospitals. 

 Wellness checks are starting on April 16, 2020, at the Los Osos Homeless feeding site. 

Shasta 

 Developing strategies to manage the long term response to COVID-19. 

Ventura 

 Slow intake of homeless population in Ventura and Thousand Oaks. 

 Shelter managers spending more time with guest mental illness and drug/alcohol use isses. 

 Alignment of agreed upon rules, case management, and social distancing assurance more 

formalized among small percentage of population.  

Yolo 

 County website activated a live COVID-19 dashboard with Geographic Information System 

(GIS). 

State Agencies / Departments  

Business, Consumer Services, and Housing Agency  

 Department of Housing and Community Development (HCD)  

o HCD was notified of a positive COVID-19 case in the El Cajon office which has several 

HCD employees of the Codes and Standards Division. The office is scheduled to be 

sanitized beginning Wednesday, April 22, 2020, and will be completed by Monday,  

April 27, 2020. All staff have been set up to telework. A system is in place to ensure that 

operations are maintained remotely. 

 


